
Best Practices in Online Instruction and 
Universal Design for Learning

Guidelines:
A Brief Overview of Learning Guidelines that can be Used to Develop Curricula



Social work scholars have identified the 
following best practices for online instruction:

• the importance of building community and interpersonal 
relationships between the instructor and students and 
among students (Secret, Bentley, & Kadolph, 2016)

• the promotion of small-group mutual aid learning 
communities where students can learn from each other 
(Douville, 2013)

• a focus on social presence and authentic connection with 
students to support communication (Bentley, Secret, & 
Cummings, 2015; Rapp-McCall & Anyikwa, 2016)
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Social work scholars have identified the 
following best practices for online instruction:

• Effective engagement of students, including using a range of 
technology tools such as webinars, videos, online discussion 
boards, wikis, blogs, and virtual tools (Farrel et al., 2018; Hibbert, Kerr, 
Garber, & Marquart, 2016; Levin, Whitsett, & Wood, 2013)

• Promotion of instructor immediacy which requires frequent 
and purposeful interactions with students to support 
interactivity (Marquart et al., 2016)

• Use of Universal Design for Learning principles to support 
accessibility and social justice (Gibson, 2016)
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UDL Guidelines
Engagement; Representation; & Action and Expression

WHY of Learning WHAT of Learning HOW of Learning



UDL Guidelines focus on – how the brain learns and 
suggests that trainers understand and plan for 
learner variability

• Affective network (how learners monitor the internal and 
external environment to set priorities, to motivate, and to 
engage learning and behavior)

• Recognition network (how learners sense and perceive 
information in the environment and transform it into 
usable knowledge) 

• Strategic network (how learners plan, organize, and initiate 
purposeful actions in the environment)





http://udlguidelines.cast
.org/binaries/content/as
sets/udlguidelines/udlg-
v22/udlg_graphicorganiz
er_v2-2_numbers-
no.pdf

http://udlguidelines.cast.org/binaries/content/assets/udlguidelines/udlg-v2-2/udlg_graphicorganizer_v2-2_numbers-no.pdf


Learners:
• Approach learning and demonstrate what they know in 

different ways
Trainers Should:
• Offer options that engage the learner and keep their interest
• Show information in different ways

With the GOAL


	Best Practices in Online Instruction and Universal Design for Learning�Guidelines:
	Social work scholars have identified the following best practices for online instruction:
	Social work scholars have identified the following best practices for online instruction:
	UDL Guidelines�Engagement; Representation; & Action and Expression
	UDL Guidelines focus on – how the brain learns and suggests that trainers understand and plan for learner variability
	Slide Number 6
	Slide Number 7
	Learners:

